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CEO’s message
Highlights of 2017

More than ever companies and organisations need to  

ensure that their policies and practices foster  

good corporate governance.

Stephen Sadie
CEO, CSSA

As the year draws to a close, I thought it would be opportune to 

look at some of the highlights of 2017.

Lapses in corporate governance continued to dominate the 

media throughout the year. However there was a tremendous 

push back by civil society in exposing corruption and poor 

corporate governance. More than ever companies and 

organisations need to ensure that their policies and practices 

foster good corporate governance. The issues around corporate 

governance can no longer be ignored. That is why the CSSA 

qualification remains a highly recommended and prestigious 

one. Having a qualified company secretary or governance 

professional has now become urgent. 

Chartered Secretaries Placements was active this year and 

established itself as the go to place for companies searching for 

company secretaries and governance professionals. Given the 

state of unemployment and the spike in retrenchments, this is 

an important benefit for our members and students.

We hosted the global Institute of Chartered Secretaries and 

Administrators (ICSA) council meeting on 17 – 18 March, where 

Mervyn King was awarded honorary fellowship of ICSA. ICSA 

has made some important initiatives as it readies itself  

for growth. CSSA is well represented on the structures of  

ICSA: Jill Parratt (Liberty) serves on Exco, Karen Robinson  

(The Huge Group) serves on the Professional Standards 

Committee and Natasha Bouwman (Naspers) serves on the 

International Thought Leadership Committee. 

We continued to run seminars throughout the year which 

eventually totalled 25 seminars. In August we introduced 

webinars which took off very well. We held 12 webinars in four 

months. Members appreciated the introduction of webinars, 

which were easily accessible to members in all corners of 

Southern Africa and which focused on a variety of pressing topics. 

We welcomed two new managers – Sabrina Paxton, Technical 

Adviser and Nikita Theodosiou, Training and Universities 

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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CEO’s message (continued)
Highlights of 2017

Manager. Both of them have brought a new energy to the 

Institute and we look forward to their contribution in building a 

strong CSSA. 

September was another busy month. The 9th Premier Corporate 

Governance Conference was held at Montecasino on  

18 – 19 September with an exciting line-up of speakers. The 

international ICSA president, David Venus, spoke at the 

conference. 

The awards ceremony was held at the Wits Club on 28 

September. The guest speakers were Shamida Smit (president), 

Adrian Skuy (lecturer at Rissik Business School) and myself. It 

was good to see the high calibre of graduates coming through, 

which bodes well for the future of our profession. 

An international ICSA annual general meeting was held on 4 

October in London whereby our members voted overwhelmingly 

in favour of two important changes. Not all of our students are 

able to or will want to go the full Chartered route and so affiliated 

membership will help us to retain these members. Secondly, a 

new designation, the Chartered Governance Professional, was 

approved, which should help us to attract a broader grouping of 

members to the Institute. We look forward to the introduction of 

the new curriculum in January 2019. 

The year ended on a highlight with the Integrated Reporting 

Awards on 15 November which was attended by 400 people. 

We are proud to say that we have held these awards for 61 years 

since they started in 1956. Nik Rabinowitz entertained the crowd 

with his unmistakeable brand of humour. Isaac Shongwe, 

founder and chairman of Letsema, gave an inspiring speech. 

We continue to face major challenges such as a faltering 

economy. Let us all double our efforts in 2018 in taking our 

important profession forward! 

I wish all of our readers a joyful festive season as you spend 

well-deserved time with your loved ones. 

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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Events
A night to remember at the Integrated Reporting Awards 

02

A packed Montecasino ballroom

Nik Rabinowitz entertains the crowd Stephen Sadie, CEO, CSSA announces the winners
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Overall winner – Isaac Shongwe presents the award to Sven Lunsche, Gold Fields

Events (continued)
A night to remember at the Integrated Reporting Awards

Isaac Shongwe, keynote speaker, Chairman, Letsema 

02
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From the Technical  
Adviser’s desk03

With legislation paying more attention to ethical compliance,  

it may be essential for company secretaries to also notify and  

train new board members on both the ethical standards of the  

company and those required by statute.

Sabrina Paxton
CSSA Technical Adviser

Director induction: The role of the company secretary

‘‘The company secretary has a key role to play in ensuring that 
board procedures are both followed and regularly reviewed.  
The chairman and the board will look to the company secretary for 
guidance on what their responsibilities are under the rules and 
regulations to which they are subject and on how these 
responsibilities should be discharged. All directors should have 
access to the advice and services of the company secretary and 
should recognise that the chairman is entitled to strong support 
from the company secretary in ensuring the effective functioning of 
the board.’’ – The 1993 Cadbury Report on the Financial Aspects 
of Corporate Governance.

Among the many duties of a company secretary is the responsibility 
of training and inducting new board members. I would say that this 
is one of the most important functions of a company secretary in 
that it will determine how knowledgeable directors are on the 
processes and policies of the company as well as the governance 
and legal landscape within which they operate, and can be an 
effective measure in preventing problems in the future. This, in turn 
will impact the level of compliance within the company from the 
onset. With the business environment calling for younger and 

racially diverse professionals to join the boardroom, there is a 
strong need for the company secretary to ensure that the governing 
body is made up of members who are well trained and equipped 
to effectively participate in all decision-making processes of 
the company.

The requirement of induction is codified in King IV. Principle 7 of 
King IV provides that “The governing body should comprise the 
appropriate balance of knowledge, skills, experience, diversity and 
independence for it to discharge its governance role and 
responsibilities objectively and effectively”. The nomination, 
election and appointment of members to the governing body under 
Principle 7 specifically states that “incoming members are inducted 
to enable them to make the maximum contribution within the 
shortest time possible”. Induction is thus vital to the level of 
contribution a director will make to the company and also relates 
to the fiduciary duty of a director to act with the necessary care, 
skill and diligence as required in the 2008 Companies Act. 

The manner in which a director is inducted is important and the 
company secretary needs to ensure that the training and induction 

http://www.chartsec.co.za
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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From the Technical
Adviser’s desk (continued)03
Director induction: The role of the company secretary

is in-depth and sufficient. It is suggested by Mahony that induction 
should be reduced to written form so that directors can turn to their 
induction pack when required and the company secretary can 
prove what induction has taken place. It would also be the duty of 
the company secretary to ensure that the induction pack remains 
up-to-date with changing legislation and regulations as well as 
updated company policies and processes. Mahony goes on to 
state that the company secretary should “schedule a one-on-one” 
meeting with a new director where the content of the induction 
pack is discussed adequately and the new director confirms that 
he/she is satisfied with his/her level of understanding of the content.

The content of an induction pack will vary from company to 
company. Martyn provides some guidelines and suggests the 
inclusion of the following:
  Relevant legislation and company documents;
  Objectives, functions and powers of the company;
  Key relationships;
  Collective and individual duties of board members;
  Role of the Chair;
  Conflicts of interest, disclosure and management;
  Board meeting procedures;
  Board committees;
  Delegations;
  Subsidiaries’ procedures and reporting;
  Planning and reporting; and
  Board member performance evaluation.

The above is not an exhaustive list, and the company secretary will 
have to use his/her discretion as to what other documents would 
be of significance. With legislation paying more attention to ethical 
compliance, it may be essential for company secretaries to also 
notify and train new board members on both the ethical standards 
of the company and those required by statute. I also am of the view 

that the company secretary should obtain an undertaking from new 
board members that they have the time to properly discharge their 
duties and that they will strive to attend all scheduled meetings. It 
is also the duty of the company secretary to ensure that the new 
director has a clear understanding of all information contained in 
the induction pack and offer the new director guidance where 
needed. I would suggest that the company secretary obtain a 
signed declaration from the new director that all information in the 
induction pack has been explained to his/her satisfaction. 

According to the Leading Governance website, induction also 
provides a new board member with insight into the culture of the 
organisation as well the environment within which it operates and 
can last anywhere between six months to a year. During a thorough 
induction, new board members would be encouraged to have 
regular reviews with the Chair as well as meetings with important 
stakeholders. (https://www.leadinggovernance.com/resource-
public/people/board-member-induction).

In closing, a company secretary’s role in the company is both 
specific and holistic. Specific duties would be those listed in the 
Companies Act of 2008, whereas induction and other recommended 
practices in King IV would be holistic in nature and would represent 
the multi-dimensional responsibilities of a company secretary. 

References:
“How to do Director Inductions” by DP Mahony, 2013 Juta and 
Company Ltd.

“Corporate Governance: A Practical Handbook” by Karen 

Martyn, 2013 CCH New Zealand Limited.

(https://www.leadinggovernance.com/resource-public/people/

board-member-induction).
The King IV Report on Corporate Governance for South Africa 2016.
The Companies Act, 71 of 2008.
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•  There are natural synergies between the work that lawyers do 

and that of company secretaries. If you’re working in law and are 

looking to broaden your horizons, then becoming a Chartered 

Secretary is the next step.

•  CSSA is the international qualifying and membership body for 

the Company Secretary profession and a recognised authority on 

corporate governance in Southern Africa.

•  Obtaining the globally recognised qualification (which is registered 

on NQF level 8/Honours) is a fast-track way of reaching the 

boardroom and becoming part of the senior management team.

•  If you have a degree, you only need to write the 4 board subjects: 

Corporate Governance; Corporate Financial Management; 

Corporate Secretaryship; Corporate Administration.

•  Enhance your professional identity and join a century old 

professional body.

“I have a passion for corporate law, and it was a natural  
transition to specialise in corporate governance by becoming a  

Chartered Secretary to complement my legal qualifications.  
Corporate governance is an interesting and ever evolving field.”– Natasha Bouwman, Global Governance Partner, Naspers, FCIS, LLB, LLM 

Lawyers, enroll with CSSA and 
join SA’s governance professionals!

Graduate (GradICSA) Associate (ACIS) Fellow (FCIS)

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
http://www.chartsec.co.za
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.linkedin.com/company/chartered-secretaries-southern-africa
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1.  Kindly provide a brief background on yourself – where 
you studied, your career path, where you currently work?

  My name is Onward Maburuse. I am a married father of three 
sons and my religion is Seventh Day Adventist. Coming from 
a financially challenged family, after high school I had to 
embrace home schooling to acquire tertiary education. I did 
an accounting certificate with the Association of Accounting 
Technicians that gave me a breakthrough into the corporate 
world as an assistant accountant working for Mashonaland 
Holding Ltd. Later I searched for a qualification that would 
give me an edge and settled for CSSA. Right through the 
whole qualification, I have learnt as a private student, 
studying prescribed and recommended books and joining 
other CSSA students only at exam time.

  I have just graduated from CSSA and have been awarded 
with Associate Membership. I also have completed my 
Advanced Certificate in Project Management and am going 
into my second year Bachelor in Laws Degree both 
with UNISA.

  I have worked in various industries that include Fire 

Engineering, Food Manufacturing, FMCG, Chemical 

Manufacturing and I am currently in the Construction 

industry. I have garnered so much experience in the above-

mentioned industries and have so far spent the past ten 

years with one construction-company based in Springs, 

Gauteng where I am working as a Project/Contracts 

Administrator with responsibilities that touch every facet of 

the business.

  I am also in the process of establishing my own practice 

offering a variety of corporate services. With anticipated 

success, the practice should be in a position to create 

employment for a sizeable number of up and coming 

professionals.

2. Can you describe briefly what your current job entails?  
  My current job entails Financial and Cost Accounting, 

Budgeting, Project Administration and Management, 

Company Secretarial Services, Tax Administration and 

04 Meet our  
members

In the presence of a Chartered Secretary, companies are  

assured of guidance in the right direction and implementation  

of systems that easily detect unethical behaviour and crime.

Onward Maburuse (ACIS)
Projects/Contracts Administrator, 
Chiweta Contracting Enterprises

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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Meet our  
members (continued)

04
Tender administration. It covers the whole spectrum of 
operations management and business leadership. My job 
provides a firm support structure to the honest generation of 
optimum profits and sustainable growth.

3.  What do enjoy about your career? What are your greatest 
challenges from day-to-day?

  I am a governance professional which endows me with a 
duty to ensure quality assurance and compliance with the 
laws, regulations, standards and codes of good practice. 
Operationally my versatile knowledge that CSSA brings 
along enables me to function in any part of an organisation 
that requires thinking outside the box and at times without 
the box.

  The greatest challenge that I have faced on a day-to-day 
basis is the lack of acknowledgement by the corporate world 
particularly in South Africa, of the critical role that a 
Chartered Secretary has to play in a present day complex 
business world where unethical behaviour amongst business 
leaders is so subtle and not easy to notice but requires the 
trained eye of a governance professional. CSSA enables its 
professional to administer Total Quality Management 
principles where there whole business system is kept in 
check rather than taking corrective measures when 
infringement has occurred. A lot of work still needs to be 
done to position the CSSA qualification in the business 
world as a resource of choice in corporate governance and 
business leadership.

4.   Why did you choose the CSSA qualification/how has the 
course contributed to your career?

  I chose the CSSA qualification because it talks to the whole 
broad spectrum of business operations. The qualification 

equipped me to be able to communicate at all levels and 
interface with all elements of business management from the 
grass roots at the shop floor to strategic management. With 
CSSA, one can fit anywhere and excel as the qualification 
avails a broad spectrum of opportunities in the 
corporate world. 

5.  Why would you recommend the qualification to others? 
  CSSA is an all-round qualification that empowers a 

professional to know every bit of business operations. When 
contributing at any level of operations, one is not ill equipped 
to deal with daily challenges that are presented by business. 
It gives a level of versatility that is second to none and there 
are several choices of opportunities availed by one 
qualification.

6.  What is your view on the role of the Chartered Secretary 
in the work place of today?

  Non-compliance with the law, regulations, standards and 
codes has made many companies crumble due to heavy 
penalties by authorities or companies run down by unethical 
management. In the presence of a Chartered Secretary, 
companies are assured of guidance in the right direction and 
implementation of systems that easily detect unethical 
behaviour and crime. This ensures continuity and 
sustainability of business, jobs to the masses and good 
quality of life in the society.

  So many people want to get rich quickly and end up 
committing crimes to achieve their goals and the Chartered 
Secretary teaches and guides that crime does not pay but 
rather makes people poor. The Chartered Secretary ensures 
corruption and any other unethical behaviours are nipped in 
the bud at source as a continuous process.

http://www.chartsec.co.za
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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Meet our  
members (continued)

  Weekly emails – continuously be updated with the latest 
thinking in the profession 

 Quarterly Ezine
 Quarterly Boardroom magazine
  Discounts on conferences and CPD seminars
  A guarantee to employers regarding the member’s 

character, integrity and accountability
  Adherence to a code of ethics and conduct

  Up-to-date technical support with a monthly technical 
newsletter

  Networking opportunities
  Access to Chartered Secretaries Placements should you  

be in need of a job or career guidance
  Commissioner of Oaths status for members that are in 

good standing

What are the current tangible benefits of membership? 

04
7.  Any inspirational anecdotes for fellow members and 

students?
  One anecdote that stands out is when as a company we had 

a legal dispute or issue with a big company. Upon handling 
the matter I was one of the key players and at some point the 
company decided to engage a legal adviser from a renowned 
legal firm. Upon briefing the adviser, the advisor turned 
around and redirected the company to me to see to it that 
the issue was resolved. He brought it to the attention of the 
company that we would still utilise my skills and achieve the 
same results judging from the discussion we had just had. 
After the briefing, the legal advisor now went on to enquire 
about my qualifications. The case was eventually resolved 
without any incidents. That was quite an unexpected 
success for me in my career with CSSA.

8.  How do you enjoy spending your leisure time?
  To start with, I am a spiritual person belonging to the 

Seventh Day Adventist Church. I believe that everything that 

I do, I should do it to the glory of God. Even the way that I 
spent my time should also give glory to God. I am involved 
in a number of projects in informal settlements as a youth 
leader at church. We address various social ills like crime, 
drug and alcohol abuse, children and women abuse and 
immoral sexual behaviour amongst youth and the adults. 
Nothing gives more joy than to influence change in the 
society, utilising the skills I have learnt over the years 
studying the CSSA qualification.

  Of course quality time with my family tops the list. As and 
when time and money permit, a holiday into the natural 
resources is very good cure to the daily stresses of this 
world. In botanical gardens and game reserves, one is able 
to connect with nature and the creator and there as a family 
we get to appreciate the fellowship of God.

http://www.chartsec.co.za
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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 As a Company Secretary, one is responsible for the efficient  

administration of a company, particularly with regard to  

ensuring compliance with statutory and regulatory requirements  

and ensuring that decisions by the Board are implemented.

1.  Kindly provide a brief background on yourself – where 
you studied, your career path, where you currently work?

  After completing my matric and not having funds to pursue 
a university qualification, I enrolled for a short course in 
Computer Engineering. I was fortunate enough to find 
employment in a company which dealt with the assembling 
and fixing of computers. I worked as a receptionist with 
aspirations to become a Computer Hardware Specialist. 
However, as time went by, I realised that I enjoyed interacting 
with customers. As a result, this led me to applying for a job 
at Medscheme as a Call Centre agent. 

  I joined Liberty in 2002 as a Call Centre Team Leader and I 
was later promoted to a Quality Assurance team leader 
whilst also working as a Fund Liaison Manager. Up until 
then, most of my experience was in the call centre 
environment. It was during my time at Liberty when I decided 
to broaden my horizon and enrol for a qualification with CSSA.

  In 2014, I was afforded an opportunity to work as a 
Committee Secretary and after completing my board 
modules, I was promoted to Senior Committee Secretary. 

Prudence Molebatsi (GradICSA) 
Senior Committee Secretary, Liberty

2.  Can you describe briefly what your current job entails? 
  I act as a Senior Committee Secretary – this includes 

facilitating the meetings, preparing of packs, agreeing the 
agenda with the Chairperson and preparing minutes;

  Preparing resolutions for Board and Board Committees and 
certain management committees;

  Updating statutory records;
  General support and assistance in respect of corporate 

governance related matters.

3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?

  I am always updated with new changes taking place in the 
organisation. In addition, I get to work closely with the Senior 
Executives and Board members. The position provides a 
holistic view of our company’s operations.

4.  Why did you choose the CSSA qualification/how has the 
course contributed to your career? 

  Working in the call centre made me understand how 
important compliance with regulations is and I soon realised 
that I wanted to provide this service at an executive level and 
being a Company Secretary was an obvious choice. 

04
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  As a Company Secretary, one is responsible for the efficient 
administration of a company, particularly with regard to 
ensuring compliance with statutory and regulatory 
requirements and ensuring that decisions by the Board are 
implemented. This course has provided me with exposure to 
different aspects of legislation, King III principles, JSE 
listings requirements, etc.

5. Why would you recommend the qualification to others?
  The qualification is recognised internationally and one can 

study part time. It enables one to have access to a variety of 
different job across many sectors.

6.  What is your view on the role of the chartered secretary 
in the work place of today?

  A Chartered Secretary is a professional whose role is to act 
as a mediator between the company and its board of 

Meet our  
members (continued)

directors. He/she ensures that the company complies with 
all the laws and acts in accordance with the regulatory 
authorities, and assists in addressing legal matters, which 
may have a material impact on the company in relation to the 
functions of the Board.

7.  Any inspirational anecdotes for fellow members and 
students? 

  There were times I thought I will never complete the 
qualification. Perseverance and keeping your eye on the end 
goal is critical.

8. How do you enjoy spending your leisure time? 
 I love spending time with my family and friends.

  You’ll stand out from the competition with an enhanced professional identity – those with professional qualifications instantly stand 
out to prospective employers.

  It gives instant recognition of your professional and academic achievement – being Chartered shows that you have reached a level of 
academic achievement and professional experience.

  The qualification is recognised around the globe and CSSA members in good standing are welcome anywhere in the world should 
they decide to emigrate.

  There is currently a shortage of qualified and experienced Chartered Secretaries, with demand on the increase in light of the 
Companies Act and the King code. This means that Chartered Secretaries can command competitive remuneration packages.

  If you are studying or starting out in your career, belonging to a professional body will give you a good head start and support structure.
  The benefits of belonging to a professional organisation can enhance your professional life and far outweigh the disadvantages of an 

annual fee.
  CSSA is:
 – A registered professional body with SAQA; 
 – A recognised controlling body for tax practitioners with SARS; 
 – An accredited quality assurance partner of QCTO;
 – Represented on the King committee.

Why become a Chartered Secretary?

04
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Website: www.chartsec.co.za  Email: students@chartsec.co.za  Telephone: +27 11 551 4000

  Study with accredited tuition providers across Southern Africa, study on your own and learn while you work. 
  The course is a four-year programme, however if you already have a degree you can proceed to writing the four Board subjects. On completion 

of the course you will have an Honours equivalent (NQF Level 8) post graduate qualification.
  Possible career paths include company secretary, governance professional, risk and compliance manager, accountant, business owner, CEO 

or consultant.
  CSSA is a registered professional body with SAQA and an accredited quality assurance partner of QCTO. It was established in 1909.
  CSSA is the leading professional institute for corporate governance and company secretaryship in Southern Africa. We equip professionals 

with skills in governance, law, compliance and accounting.
SO if you have a keen interest in business and the legal regulatory environment within which it operates, enrol with CSSA today!

to all those who have already liked our page
Join the CSSA 
student community

Shape up! 
A healthy career starts here.

Get out into the big wide world and open  
doors with an all-round internationally recognised  

corporate governance qualification.

http://www.chartsec.co.za
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
http:/www.chartsec.co.za
http://mailto:students@chartsec.co.za
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Join us on 

News flash

We want to extend our warm 
wishes to you this holiday season. 

Have a safe and enjoyable time with  
family and friends.
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